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emsCharts.com
Web-Based pre-hospital 

data management solution

Local Emergency
Medical Service

Streamline your patient data collection process
Expedite your reimbursements
Maximize the potential of your service
… All through a NO RISK online service!

No hardware investment requirements!
No software licenses!
No up-front fees!
You only pay for what you use!
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emsCharts is your online headquarters for electronic patient data management.  Easy and secure, emsCharts
assists your organization in centralizing resources to maximize efficiency.

emsCharts eliminates high-priced start-up fees by offering this state-of-the-art technology as an online 
service.  There are no up-front requirements to purchase hardware.  Data is securely hosted at our location,
allowing your service to benefit from having a full-time, highly experienced IT staff, without incurring the 
overhead costs!

emsCharts gives you easy and secure access to crucial elements such as Medical Records, Quality
Assurance, Billing, Human Resources, Outreach, and Collaboration – All for a low monthly fee.



Medical Records 
Designed from a clinical perspective, this module provides complete electronic charting capabilities to
eliminate Patient Care Record (PCR) errors and maintain pertinent information. The Medical Records
module provides the following features:

•   Streamlined data entry with dialog and drop down menus

•   Clinically driven system design to mirror patient care

•   Customized data elements to meet service's specific needs 

•   Electronic exports of PCR to the state level

•   HIPAA compliance with quality assurance locks and security privileges

•   Supply tracking for improved inventory control

•   Infinite reporting capabilities with text and graphic presentations 

Quality Assurance 
Designed to provide an audit trail for monitoring all aspects of critical care and emergency transport services.

•   Custom QA process for controlling and monitoring PCR

•   Real time chart review for improved patient care

•   Real time procedure monitoring of employee performance

•   Real time risk management reporting, tracking, and event trends

Billing
Collects information from patient demographics and PCR data for expedited reimbursement. 

•   Exports information to external billing package or 3rd party service to eliminate redundant data entry

•   Provides Utilization Reviews to ensure that billing and payment documentation have been completed

•   Collaborates with supply tracking for managing inventory demands and costs

Human Resources 
Maintains and controls personnel records and documents 

•   Pay sheet tracks employee hours for reporting control and payroll generation

•   Call off roster controls shift coverage and tracks employee work performance 

•   Personnel records maintain static employee demographic information 

Outreach
Provides an automated process to identify, categorize, and prioritize marketing efforts to increase vehicle trips 

•   Efficient marketing resource management for increased ROI (Return On Investment)

•   Manages and tracks costs to assist in budgeting

•   Forecasts and manages labor resources, actions, and deliverables

•   Increases flight requests

Collaboration
Provides the ability to improve communications between management, employees, peers and volunteers. 

•   Message board provides a forum for message postings and replies

•   Special Reports keep everyone informed of incidents and events

•   Calendar provides space to schedule events and meetings

•   Phone message area allows for electronic message taking
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